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2\
-
Table 11.3
Sample Size for a Given Population Size
* § o N s N 3 N s
‘ 10 10 220 140 1200 201
15 14 230 144 1300 297
20 19 240 148 1400 302
25 24 250 152 1500 306
30 238 260 155 1600 310
B> 32 270 159 1700 313
40 36 280 162 1800 317
45 40 290 165 1900 320
50 44 300 169 2000 322
55 48 320 175 2200 327
60 52 340 181 2400 331
65 56 360 186 2600 G
70 59 2800 338
75 63 100 M 3000 341
80 66 o) 3500
85 70 4Q 0 4000 35
90 73 4500 354
95 76 0 _ 24! 15000 357
100 80 piviv; Pppm—— 5000 361
110 86 550 226 7000 364
120 92 600 234 8000 367
130 97 650 242 9000 368
140 103 700 248 10000 370 X
150 108 750 254 15000 375
160 113 800 260 20000 377
170 118 850 265 30000 379
180 123 900 269 40000 380
190 127 950 274 50000 381
200 152 1000 278 75000 382,
210 136 1100 285 IIOOOLOOO 384
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Attitudes of Government Staff in Jordan towards the Effectiveness of the

Training Program (ICDL)

By
Ziad Ali Eid Al Shawabkeh

Supervisor
Dr. Mohammad Abdul Fattah yaghi

Abstract

This study has dealt with government staff's Attitudes in Jordan towards the
effectiveness of the training program (ICDL). It has aimed to identify the government

staff Attitudes toward training program (ICDL) in light of the demographic and

social Attitudes, and th s Mt hel for e etfhe s of ICDL as well as
studying how far gov Statf may 't Y Ihg program and make
sure of its effectivenes§in i mprovine rinane:

The study has targeted government staff randomly, with a sample of 400 staff out
0t 4000 population who have received this program. The study used secondary

sources to collect the scientific material and also the primary ones.

A questionnaire of three parts was designed to collect the required data and
information from the sample population with a variable for each Para of the study to

measure up its dimensions.

The study data has been analyzed by using the qualitative statistic to highlight
the characteristics of study sample as well as one- way ANOVA data analysis to test
the statistical differences amidst average trends of sample population according to

their specialization and one- sample t- test — to test the impact- of the ICDL program
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in respect of improving performance in addition to measuring the relationship aridest

the independent variables by using Pearson correlation coefficient.
Analysis processes have come out with the following results:

1- There is impact for the factors correlated with ICDL program on the

government staff trends towards program effectiveness.

2- There are differences of statistical function among government staff's trends
towards ICDL training program, attributed to sex, educational qualifications,

job level and job nature.

3- There are no differences of statistical faction among government staff's trends

towards ICDL training program attributable to age, social status and practical

experience.
4- There are differ f._statisticalifunction among ent staff Attitudes
towards the effeirvencss of the~traming pregrapt (DL attributed to sex,

educational qualifications and job nature .

5- There are no difference of statistical function among government staff's trends
towards the effectiveness of ICDL program attributed to age, social status,

practical experience and job level.

6- There is positive impact of ICDL program on the effectiveness of performance
in respect of improving performance its, speed, accuracy, and availability of
meticulous information for making decision and utilizing time.

The study has come out with the following recommendations:

Continuing with ICDL training program to cover all government staff ,Completing the
infrastructure in respect of supplying computer sets to related departments and

sections where no sets are available.
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Linking computer sets available in departments and sections with internet network
,Completing the remaining positions' (Excel, Databases and introductory
demonstration) , and not leaving it to the choice of the government departments as
they are of different interests in introducing the program, or for the plea that no
scheduled budget available in the said departments to supply it. Individual differences
among staff have to be taken in account and getting staff involved in the courses
according to their academic qualifications, Granting material and morale incentives to
staff who obtain the ICDL certificate and Granting facilities by government to buying
computer sets at preferential prices and increasing the period assigned for training and

in particular the practical aspect.
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